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System Requirements

e  Windows XP, 2000, ME, 98, NT

e 64 Megabytes of RAM (128 or more Megabytes recommended)

e  Minimum of 2 drives — ‘source’ drive where lost files are to be recovered from
and ‘destination’ drive where recoverable files are to be saved to

® 1 Megabyte of disk space for the application

e Active internet connection
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Thank you for choosing Media Investigator for your file recovery needs. We’re
confident that you will find it to be of great value thanks to its powerful file recovery
ability controlled by an easy-to-use interface.

Before You Start

You should only download and unzip Media Investigator to a drive (computer hard
drive, CD, DVD, USB Flash drive, etc.) that you do not wish to recover files from.
Saving and unzipping Media Investigator to a drive on which you have lost files could
result in further loss of files.

To begin, find the location where you saved Media Investigator. Open the compressed
ZIP file and extract the contents to a directory of your choosing that you won’t forget.
Double click the Medialnvestigator.exe program. (You can download a copy of
WinZip at www.winzip.com. Windows XP comes with the ability to extract files from
compressed/ZIP files without any additional software.)

If your lost files are on a portable drive (i.e. memory card, USB drive, etc.), it is
recommended that you connect the device with your lost/deleted files to your
computer (i.e. CompactFlash memory card in digital camera, SD card in card reader,
USB drive) before starting Media Investigator.

If you use a firewall to protect your computer, you [ ="/ NEW PROGRAM
. . . . .. Media Investigator is trying to access the
will need to give Media Investigator permission to T
accCess the intemet. | dentification: Mat available in Zonedlarm
Application: Medial nvestigator. exe

Destination P: £9.89.20 54:DNS
Media Investigator requires an active internet More Information Available:

. . Thiz iz the program's first attempt to access the
connection for a few reasons. The main reasons are Internet.
so that it cap ppdate itself with the latest file S
recovery abilities from our servers and to log your o e S
recovery progress so that we can provide the best S~
customer support possible should you experience

F Be&nber this setting,

any difficulties.

[ awew ]|

LW

Your photos or files are NEVER sent to us at any N

point.

If you connect to the internet via a proxy server, © Proy ]
Media Investigator will present a proxy settings U

dialog shortly after starting. P

Port: 8080
Enter your proxy server address and port number. If
you are unsure of your proxy address and port, et e e
please contact to your Internet Service Provider
(ISP) or computer administrator. After entering your proxy server’s details, test the
connection by clicking Test.

After a successful connection has been established, click OK to start using Media
Investigator.
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1 — Registration

The flrst screen you Wlll © - DRS Media Investigator
be presented with is }_ Media Investigator

Media Investigator’s
optional Registration
screen.

Registration > Analysis > Paymerit > Recovery

If you’re interested in
receiving our free PC
Tips & Tricks newsletter
by email, enter your first

The infarmation below is not required to use Media Investigatar, IFs recommended you enter &
name, last name and e e U e e e
email address in the s T
fields provided and R i
ensure the checkbox is el o

selected.

Id like to receive your Free PC Tips & Tricks newsletter: [Optianal]

You will be sent a confirmation email after clicking Next and you can unsubscribe at
any time. (Details on how to unsubscribe or change your profile are provided in every
email we send.)

Even if you do not wish to subscribe to our monthly newsletter, we highly recommend
that you enter a name (it doesn’t need to be your real name so long as you can tell us
what it was) in the First Name field after de-selecting the checkbox. This will help us
quickly find and analyse your recovery log should you need assistance with your
recovery.

Completing any of the fields on this screen is entirely optional and any information
provided is NEVER provided to any other company.

Click the Next button on the bottom of the Registration screen to proceed to the Setup
screen.
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2 — Setup

The Setup screen will
show a list of all drives
connected to your
computer.

If you started Media
Investigator without
connecting your digital
storage device (i.e.
memory card in camera
or card reader), you can
still do so now and click
the Refresh button to
update the list of drives
available.

The drive letter assigned
to your media storage

Data Recovery Systems Ltd.

©-|DRS Media Investipator

Media Investigator

Registration > Setup > Analysis > Payment

Drives:
4 3% Floppy (A

< 2PHome (C:)

% Data (D:) [105 GB]
[34 8]

b DVD-RAM Drive (F:) [ro disk]

b DWD-RW Drive (G2) [ro disk]

Can't find your camera? @)

[]undelete
search for: AL e bypes

When shauld you use this ptian?
The Uindelet Scan is ideal for thase times when you have accidentally deleted

aFile or directory but the drive is stil Ok, On large cives this can result in 3

large number of files s it helps to select specic Filz bypes using *Options. .*

Low Level Scan
Search for: jpeg jpa avi

Perform quick scar? (@)

When should you use this option?
The Low Lewvel Scan is ideal for when the drive has been formatted or

corrupted, and as a "last resort”. 1t is very low-level and on large drives can

take a long time 5o it helps ta select speciic file types using "Options.

Analyse >>

devices will be the same as found in Windows Explorer.

With Media Investigator you have two powerful recovery algorithms at your disposal
—alow level scan and an undelete scan.

The Undelete Scan algorithm allows you to quickly recover files which you have

accidentally deleted.

Clicking on the Undelete

Options allows you to
specify exactly which
file types you wish to
find.

You can also search for
deleted file types other
than those specified. To
do so, enter the file
extensions (i.e. doc, ppt,
vsd, xIs, nfo) with only a
space separating each
different file type.

Right clicking in the file

(®)Find ALL file bypes

or
(Find selected file types
mErsRCi Please select the File types that you wish to search for, Right-Click bo Select Al [ Nane
Tl 052 Bitmap
Canon Raw Format w2
Canon Raw Format w1
Adobe Digital Megative Format
windows Enhanced Metafile
Fhotashop EPS
Graphic Interchangs Format

00

Joink Photographic Experts Group
Kodak Photo-Enhancer

Konica Minalta Raw Format

Nikon Raws Format

i Olympus Raw Format

Pentax Raw Format

Portable Network Graphics
Phatashiop

" Paintshop Pro Image

A Fuji Raw Format

Tagged Image File format
3| Windows Metafile

Sigma Raw Farmat

[[2eH Joint Photographic Experts Group
Media & Music

3GPRZ Multimsdia Fils

Audio Interchange File (+aifc)
Advanced Streaming Format
Audio Video Interlzave

MPEG-4 Audio (Apple Lossless)
Musical Instrument Digital Interfac
[0 Quickkime Movie

Home & Business

P8 MPEG-2 Audio Stream
jJ=E MPEG-1 Audio Layer-3 Farmat
JJ=k 8| MPEG-4 Videa File
MPEG-1 System Stream
Microsoft Waveform Audia
Windows Media Audio (+asf)
Windows Media video

Tl Max Q Data Gps log file

i adobe Portable Document Format
" Microsoft Powerpoink

=4 Microsoft Outlook Personal Folders

WinRAR Compressed Archive

Rich Text Format

4| Text File

Y windows Address Book
otus 1-2-3

Microsoft Excel

winzip Archive Format

Mail Folders (T.e. Inbox)
Microsoft Word
AutoCAD Drawing

. AUtoCAD Drawing Interchange Far
G Micrsosoft Access

=04 dBase ¥ Index

= Microsoft Project ekl Microsoft Visio

Additional File Types (Please enter any addition file kypes with spaces between them. i.e. ppt doc vsd)

|

type sections allows you to select all or none of the file types in that section.

The Low Level Scan algorithm is a more powerful, but slower algorithm which
allows you to recover files which may have become corrupt or formatted on top of
those that have been deleted. Note that it will recover all contiguous files, including
existing files that have not been lost.
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We recommend selecting the Quick Scan option for the Low Level Scan at first. This
won’t make the Low Level Scan as fast as the Undelete Scan. It will improve the Low
Level Scan’s speed but will be less accurate. If you do not find the files you are
looking for, then you can return to the Setup screen and run the scan again without the
Quick Scan checkbox selected.

Clicking on Low Level
Scan Options allows you
to specify the file types
you wish to find, if you
wish to recover file
types other than the
default file types. (The
default JPG / JPEG
images and AVI movies
are currently the most
popular formats used by
digital cameras.)

Right clicking in the file
type section allows you
to select all or none of

 File Selection gl

()'Fast Scan' For JPG{IPEG and AV files only
or
@ Find selected file types
SR Please select the file types that you wish to search for, Right-Click to Select Al Mane
[Tl OS2 Bikmap
Canon Raw Format w2
Canon Raw Format w1
#dobe Digital Negative Format
windows Enhanced Metafile
Phatashop EPS
Graphic Interchange Format
JPEG 2000
| S[EEel Joint Photographic Experts Group
Media & Music
TN 3PPZ Multimedia File
Gl Audio Interchange File (+aifc)
[ Audio Video Interleave
) MPEG-4 Audia [Apple Lasslsss)
s Musical Tnstrument Digital Interfac
Quicktime Movie
7l MPEG-2 Audio Stream
Home & Business
CLN dBase W Table
4| Mail Folders (Le, Inbox)

%W Joink Photographic Experts Group
8 Kodak Photo-Enhancer
Konica Minalta Raw Format
S Hikon Raw Format

i Olympus Raw Format
it Pentax Raw Format

| Portable Metwork Graphics
Phaotoshop
"\ Paintshop Pro Image

T Fuii Raw Format

Tagged Image File format
windows Metafile

Sigma Fraw Format

£ MPEG-1 Audio Layer-3 Format
MPEG-4 Video File

MPEG-1 System Stream
Micrasoft Waveform Audia
Windows Media Audio (+asf)
Windows Media Yideo

A Rich Text Format
Windaws Address Book
Lokus 1-2-3

Winzip Archive Format

AUtoCAD Drawing
(5 AutoCAD Drawing Interchange Far
G Micrsosoft Access

shs dBase ¥ Index

0l Max Q Data Gps log file

50 M5 OFfice (doc,xls,ppt, vsd,mpp)
Ll Adobe Porkable Dacument Format
S5 Microsoft Qutlook Personal Folders
[0 winRAR Compressed Archive

the file types in that section.

The more file types you choose to search for, the longer Media Investigator will
require analysing your memory card/drive.

Which Scan Method?

The fastest way to scan is with the Undelete method, though this will not find files
that have become corrupt or been formatted. This is the best option if you’ve simply
deleted directories and/or files by accident. It will also recover file names and their
respective properties.

To find files that have become lost, corrupt or accidentally formatted, choose the Low
Level Scan method. As this scans your drive one sector at a time, this is the most time
and memory intensive recovery option hence the earlier recommendation of first
trying with the Quick Scan option selected. It will also not be able to recover file
names or file properties. Scanning very large drives with this method may result in
memory issues unless you have sufficient RAM. It is recommended you do not run
Media Investigator alongside other programs.

The two different algorithms are very likely to find different files and this is perfectly
normal. The algorithms can work together for one drive by selecting both checkboxes.
This will produce all possible recoverable files but will also require the most amount
of time and memory.

For further information about the recovery methods and file systems, please see our
white paper, Drive Recovery Overview
(http://www.digitalfilerecovery.com/docs/DriveRecoveryTech.pdf).
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After selecting the drive you wish to analyse, the scanning method(s) you wish to use
and the file type(s) you wish to search for, click the Analyse button to begin scanning
your drive.
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3 — Analysis
Any files found based Bl i
on the fﬂe types and @h, Media Investigator

. at > Analysis >

scanning methods you Do Y ] oo [ cameit)

selected previously will \ [ o e

be displayed in the main (e N
. . = Lows Level Scan Results Files selected for recovery:

section of the Analysis b e e

Fie Type

SCI‘Cen. 3 fie 2.t [955 k8] o) i

[ECE™ fo2ke]

& fie_dmpz (25

Alongside the B oo ER .
recoverable file list, you B - -

will also see the B ow 3w

progress bar, letter of the o =

drive being searched, the T G e, .
number of files found, 8 e AN ol
the total space required | ©2 2. = n EE
to save the selected B o T

recoverable fles found, | 777 =

a file type count B oo —

summary and a list of e oo .

the drives available and
their free space. The progress bar will change to a summary of files found and total
analysis time when the scan is complete.

Wherever possible, “true” thumbnails will be shown. These are actual thumbnails of
what will be recovered, not necessarily what the original photo/thumbnail looked like.
(i.e. A picture may only be partially recoverable due to corruption. The thumbnail will
show what will actually be recovered.)
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You can search for files — |[Susiiat
within the analysis by

entering your Search Registration > Setup ”9 Alna\vs[ws j Pa]ment > Recovery > Exit
. . . Search Re: Find First Find Next Expand all || Collapse &l Select all { None
criteria in the Search — oo mom e e
Results field. B vai e ;
Files found: 34
B e buoed @ = s e BO L
Y ou can al SO View th e B fle_zer [osske] @) [ Space available to save selected files: [36 GE] C
A B fie swar [22 k8] .8 . F\I:‘:yrus;:uundfss\sctedfnrvcl:‘cuvévvﬁle[lgd
analysis results by B s e - ——
. . WAY 2 2
directory path, by file g s o I
type or by SIZC E file_g.avi [3 18] 2 g
file_7 brap [2 mB]
ERXE] [t ME] I e 2
. — . §
Hovering your mouse B e [ o
pointer over thumbnails —|~ = "~ o - = —
. [v] file_11.m4a [16 ME] mda DB 2 2
will show you a larger 8 i pu @ e
. . Mote: The scanned drive cannot be used.
version (Wlth less ER s ) vtF Drve e e
resolution than what Sl T S e
B fle_t5png [3 ME] » png e PGPL (P2) [629 ME] (178 ME]
may be recovered) of B o ISR S
the thumbnail. B e LCTE
@ file_tont [27 6] a e
. B fle_t9.ms [2 8] a ms
Note that file names can St w3 w
only be retrieved with

the Undelete method.
The Low Level scan cannot retrieve file names but will create a sequential file name.

If you didn’t find the files you were looking for, you may wish to go back to the Setup
screen to choose different scanning methods and/or file types by clicking the Setup
button.

After you have found all of the possible files you wish to recover, click the Recover

button to save your files. (If you have not yet paid for a Multi-Use licence, this button
will be replaced with a Pay button.)
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4 — Payment

Media Investigator offers you two payment options — a Single-Use licence and a
Multi-Use licence. (Full details of the licence terms are presented at the time of
purchase and can also be found at the end of this manual and on our web site.)

You can recover an unlimited number of files on up to three home computers by
purchasing a Multi-Use licence.

If you do not wish to pay for a Multi-Use licence, a Single-Use licence is available
which will allow you one recovery. Any subsequent recoveries will require payment
of the Multi-Use licence or another payment of the Single-Use licence.

© DRS Media Investigator

5_ Media Investigator

Registration > Setup > Analysis = Fayment > Recovery

If you have a discount
voucher, select the
voucher checkbox, enter

the voucher number and
then click Get Discount.
This will verify the
voucher, display the

Standard Prices

(@ single-Use 12,095 LUSD
OMukiUse 4995050
19.95115D

#%¥00 you have a woucher ?

discount and update the
licence fee to be paid.

Do you already have a Multi-Use Licsnce 7
If you have already paid e ®
for a Multi-Use licence
and are using Media R
Investigator on a new
computer (and have not

registered it against three

computers already),
enter the email address used to purchase your Multi-Use licence and click the Extend
Licence button to extend your licence to the new computer.

Click the Pay button to open a web browser window allowing you to pay for the
selected licence securely via PayPal. If you have a PayPal account, enter your login
details and click Continue to complete your purchase. (Note that a PayPal account is
no longer mandatory to pay via PayPal.)
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© DRS Media Investigator

After you’ve paid the
licence fee via PayPal, &> Media Investigator
click the Verify Payment )
button on the right side
of the screen to verify
that your payment has
been received.

Setup > Analysis = Payment > Recovery

Standard Prices
@ Single-Uss 12950 @ Verify Payment

Omuitse 4005050 @
- TransactionID: 1YM1 [S20F46836000
195050 @ Payment Date: 2007-09-01 14:50:34
Hame John Doe
Ttem: File Recovery

Amaount: 12,95
Currency: USD

WVerification: YERIFIED
Checked: ¥aLID

After verifying your
payment, the Recover
button will be enabled
allowing you to save
your recovered files.

Do you already have a Mult-Use Licence

Final Price:  12.%

TF your Web Browser Faied to
open then please cick here:

<< PrEvlujs
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5 — Recovery

The Recovery screen
allows you to select the
location on your
computer where you
wish to save your
selected recoverable
files.

You must not save your
files to the same drive
from where they were
found and the
destination drive must
have enough space to
save your recovered

files. The amount of disk

space required and
available is shown on
the screen.

© 'DRS Media Investigator
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- Analysis = Payment

Recovery

Output Lacation:

Scanned Drive: H:
Files selected: 34
Files saved 0
Space Required: [301 ME]
Space Availsble: [65GE]

|pripest recavery

| [ Refresh

(B Desktop
=) My Documents
15 Addwebs
13 AsUS
15 Backups
{3 Belare
1) Blustooth Exchange Folder
{23 Downloads
1) Fax
1) Tnvesting
My Data Sources
My Music
1y Pictures
1) My PSP Files
My Shapes
15 My Skype Contert
15 My Skype Pickures
1B my videos
1) My web CEO Projects
{3 Merovision
{0 PADGen
15 PGP
15 Profiles
1) Recordings
15 SyncToyData
15 %S Pluglns
% My Computer
L 3% Floppy (A1)
e XPHome (C1)
(< Data (D)
£ Audia
o

~

v

HNew Folder

You can create a sub-folder by selecting a folder/drive, clicking New Folder and

entering a name for your new folder.

Clicking Recover will immediately save all recovered files to the folder you’ve
selected. A save confirmation window will appear indicating how many files were

saved.

Note that you can save your files across multiple drives if no one drive has enough

space.

Click OK to proceed to the Exit screen.
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6 — Exit
If you haVe another Card © 'DRS Media Investigator
or drive you want Media Investigator

analysed, you can restart
the recovery process

Registration > Setup > Analysis > Payment > Recavery

from the beginning by
clicking the Start Again
button.
Thark you for choosing Media Investigator for your file recovery. If you have
. any suggestions or comeents, please email us at:
SeleCtlng the CheCk bOX support@digitalfilerecovery.com
will open a new
WindOWS EXplorer Open folder with the recovered files

window at the location
of your saved files.

If you have any comments or suggestions, please email
support@digitalfilerecovery.com. Any feedback is greatly appreciated.
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Troubleshooting

If you are experiencing problems with Media Investigator, please check our web site’s
FAQ page (http://www.digitalfilerecovery.com/fags.html) or email us at
support@digitalfilerecovery.com.
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User Agreement

The data recovery and other software available for downloading through Internet sites
and published by Data Recovery Systems Ltd (the "Software") is provided pursuant to
this user agreement. Data Recovery Systems Ltd encourages you to know the possible
risks involved in the download and use of the Software from the Internet. You are
solely responsible for protecting yourself, your data, your systems and your hardware
used in connection with the Software. Data Recovery Systems Ltd will not be liable
for any damages suffered from the use of the Software and or information contained
on its product websites.

BY USING THE SOFTWARE, YOU EXPRESSLY AGREE THAT ALL RISKS
ASSOCIATED WITH THE PERFORMANCE AND QUALITY OF THE
SOFTWARE IS ASSUMED SOLELY BY YOU. DATA RECOVERY SYSTEMS
LTD SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,
SPECIAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OF
OR INABILITY TO USE THE SOFTWARE, EVEN IF DATA RECOVERY
SYSTEMS LTD HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. THE SOFTWARE IS MADE AVAILABLE BY DATA RECOVERY
SYSTEMS LTD "AS IS" AND "WITH ALL FAULTS". DATA RECOVERY
SYSTEMS LTD DOES NOT MAKE ANY REPRESENTATIONS OR
WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED,
CONCERNING THE QUALITY, SAFETY OR SUITABILITY OF THE
SOFTWARE, INCLUDING WITHOUT LIMITATION ANY IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, OR NON-INFRINGEMENT. FURTHER, DATA RECOVERY
SYSTEMS LTD MAKES NO REPRESENTATIONS OR WARRANTIES AS TO
THE TRUTH, ACCURACY OR COMPLETENESS OF ANY INFORMATION,
STATEMENTS OR MATERIALS CONCERNING THE SOFTWARE THAT IS
CONTAINED IN DATA RECOVERY SYSTEMS LTD'S SOFTWARE
DOWNLOAD SITE. IN NO EVENT WILL DATA RECOVERY SYSTEMS LTD
BE LIABLE FOR ANY INDIRECT, PUNITIVE, SPECIAL, INCIDENTAL OR
CONSEQUENTIAL DAMAGES HOWEVER THEY MAY ARISE AND EVEN IF
DATA RECOVERY SYSTEMS LTD HAS BEEN PREVIOUSLY ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES.
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